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SECTION - I 

Q. 1. Choose the suitable alternative: (5)  

 1.  Multi channel marketing system is also known as ----------------------- distribution. 

 a. dual      b. specialized    c. generalized   d. none of these 

 

 2.  ------------- is the most powerful element of the promotion of a product or service. 

 a. distribution   b. supply chain   c. advertising    d. packaging  

 

 3.  ------------- is a form of marketing and distribution in which a parent company grants an 

 individual or a small company the right to do a business in exchange for revenues from 

 the fees or royalties. 

 a. Sales    b. Franchising    c. logistics    d. promotion  

 

 4.  The wholesaler acts as an interface between the producers and the retailers. 

 a. True    b. False 

 

 5.  A wholesaler purchases in bulk from retailer and resells in small quantities to the 

 consumers. 

 a. True    b. False  

 

Q. 2. Answer the following. (Any Two) (20) 

 1. State the reasons behind vertical and horizontal channel conflict.  

 2. Describe the concept of Multi level marketing and its working.  

 3. Explain the role of Advertising in retail and elaborate objectives of retail advertising.  

 4. Elaborate the meaning and characteristics of a Wholesaler. State their functions.  

Q. 3. Write notes on. (Any Two) (10) 

 1. Inventory Management and control  

 2. Objectives of Physical distribution   

 3. Constraints of Franchisee  

SECTION - II 

Q. 4. Case Study 

Sachin Kudale belonged to a small village near Bhor. He had done his schooling there but 

he pursued his graduation and post graduation in agriculture from Pune city. His father 

back in his village had been a farmer all of his life. They had a vast agricultural land in the 

village. Sachin had always dreamt of pursuing a career related to agriculture which would 

give him an opportunity to always be connected with his natives. After finishing his 
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education, backed by lot of theoretical and practical inputs, Sachin decided to come back to 

his village and start something of his own. 

 

Sachin knew that lot of innovation could be brought about in the agricultural sector. He was 

very much confident about the opportunities that were lying in the agricultural sector. He 

had researched about mushroom cultivation which was gaining popularity in and around 

Pune. He had the land and the training and knowledge of it. He also had the information 

about what infrastructure would be required to do mushroom cultivation and also the 

government schemes available to promote this. 

 

He set up the whole the process of cultivating mushrooms in his land. He had managed to 

bag deals with some restaurants and local marketers who would need mushrooms on 

regular basis. Sachin was very careful about the whole process and he did not wanted to 

compromise on the quality. Since mushrooms are perishable items, warehousing played an 

important role. But the problem was there was only one warehouse near his village. 

 

The demand was increasing but Sachin was not able to meet the demands as the trucks 

transporting mushrooms were not enough. And if the mushroom were to be stocked then 

there was only one warehouse near the village which was not enough for his stock. The 

stock was getting wasted. Sachin was in dilemma about the future of his project. 

 

He thought that he had three options in front of him: 

 

1. Buy 2 big trucks himself so that the transportation would be easier 

2. Start his own warehouse on his land so he can stock the product 

3. Close down his business 

Questions: 

1. With the knowledge of concepts of distribution management, try to evaluate all these 

three alternatives with explanations. 

2. If you were in Sachin’s place, what would you do?  

Q. 5. Answer the following.  (10) 

 a) State the role of warehousing as an important function in distribution. What are the    

    various types of warehouses? 

 

 OR  

 b)  “Promotion of the manufacturer’s product and services is one of the important functions  

     of a retailer.” Elaborate. 

 

 


